


Responsible persons 

	Responsible person role
	Responsible person job title
	Name

	Company Secretary – whg Treasury
	Corporate Director of Governance, Compliance and Communications
	Dawn Hendon

	Responsible person for compliance with the Consumer Standards 
	Corporate Director of Operations and IT
	Fay Shanahan

	Health and safety lead
	Corporate Director of Strategy, Assets and Transformation
	Rob Gilham

	Dutyholder - Asbestos
	Director of Building Safety 
	Chris Luke

	Responsible person (water)
	Director of Building Safety
	Chris Luke

	Executive lead for safeguarding
	Corporate Director of Strategy, Assets and Transformation
	Rob Gilham

	Compliance contact – FCA
	Corporate Director of Governance, Compliance and Communications
	Dawn Hendon

	Complaints contact – FCA
	Corporate Director of Strategy, Assets and Transformation
	Rob Gilham

	Member responsible for complaints
	Chair of the Customer Service Oversight Committee
	Rebecca Clarke

	Data Protection Officer
	Data Privacy Manager
	Suzanne Gill

	Money Laundering Reporting Officer
	Corporate Director of Governance, Compliance and Communications
	Dawn Hendon

	Fraud Prevention Officer
	Corporate Director of Governance, Compliance and Communications
	Dawn Hendon
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