LETTER TEMPLATE TO A WHG CUSTOMER
Subject: Fence between our homes
Dear [Neighbour’s Name],
I hope you’re keeping well.
I’m writing to you about the fence that runs between our homes at [your address] and [neighbour’s address]. I’ve noticed that [briefly describe the issue – for example, “a few panels have come loose,” “the fence is leaning,” or “some sections are damaged or missing”], and I thought it would be a good idea to get in touch.
As part of whg’s fencing policy, customers are responsible for maintaining and repairing any shared boundary fences and expected to work together to take care of it.
With that in mind, I would appreciate it if we could discuss this matter and find a solution. I'm open to [suggest a possible solution, e.g., "repairing the damaged section together" or "replacing the fence panels"]. [Optional: If you've already discussed this, you can mention it here, e.g., "As we discussed on [date], I'm still hoping we can resolve this."]
Please feel free to let me know when would be a good time for you to talk, or if you’d prefer, we can speak over the phone or by email.
You can reach me on [your phone number] or [your email address], or you can pop a note through my door if that’s easier.
Thanks very much for your time, and I look forward to hearing from you.
Warm regards,
[Your Name]
[Your Address]









LETTER TEMPLATE TO A PRIVATE HOME OWNER
Subject: Fence between our homes
Dear [Neighbour’s Name],
I hope you’re keeping well.
I’m writing to you about the fence that runs between our homes at [your address] and [neighbour’s address]. I’ve noticed that [briefly describe the issue – e.g., “a few panels have come loose,” “the fence is leaning,” or “some sections are damaged or missing”], and I thought it would be a good idea to get in touch.
OPTION 1: KEEP THIS PARAGRAPH IF THE NEIGHBOUR IS RESPONSIBLE 
According to the property deeds, it appears that this boundary is your responsibility. With that in mind, I’d appreciate it if we could discuss the issue and agree on a way forward. I’m happy to support in any way I reasonably can to help resolve it.
OPTION 2: KEEP THIS PARAGRAPH IF IT'S UNCLEAR WHO IS RESPONSIBLE 
From what I can see, it’s not entirely clear from the deeds who is responsible for this fence. I wondered if we could speak about it and agree on a fair way to move forward. I’m open to working together and sharing any reasonable costs if needed.
Please feel free to let me know a good time to talk, or if you’d prefer, we can speak over the phone or by email. You can reach me on [your phone number] or [your email address], or pop a note through my door if that’s easier.
Thanks very much for your time, and I look forward to hearing from you.
Warm regards,
[Your Name]
[Your Address]









LETTER TEMPLATE TO A BUSINESS OWNER
Subject: Fence between our properties
Dear [Business Name or Contact Person, e.g., "Manager" or "To Whom It May Concern"],
I hope this message finds you well.
I’m writing to you as a resident at [your address], regarding the fence that separates my home and your premises at [business address]. I’ve noticed that [briefly describe the issue – e.g., “some panels have come loose,” “the fence is leaning,” or “sections appear damaged or missing”], and I thought it would be helpful to get in touch.
OPTION 1: KEEP THIS IF THE BUSINESS IS RESPONSIBLE FOR THE BOUNDARY
According to the property deeds, it appears that the boundary fence in question lies within your responsibility. With that in mind, I’d be grateful if we could discuss the issue and agree on how best to resolve it. I’m happy to assist where appropriate.
OPTION 2: KEEP THIS IF THE RESPONSIBILITY IS UNCLEAR
At this stage, it’s unclear from the deeds who is responsible for the fence in question. I’d like to suggest we have a conversation to agree a way forward and work together on a solution.
Please let me know a suitable time to speak further. You can reach me on [your phone number] or [your email address], or feel free to leave a message or note if that’s easier.
Thank you for your time and consideration, and I look forward to hearing from you.
Kind regards,
[Your Full Name]
[Your Address]



