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We aim to make a positive difference

to customers and communities

through all our work. We unlock as

much social value as we can to ()

tackle the inequalities in our

operating area and enhance the O generarteag
long-term wellbeing and resilience

of individuals. OCI0 aguue O

We do this by investing in emergency

help to get households through 4 o 4
hard times, developing long-term

programmes to match local people

to training and job opportunities

and tackling the wider determinants

of health to improve wellbeing and

create stronger communities.

By working in partnership and
seizing every opportunity, we can
make a huge impact and help
create sustainable and resilient
communities.
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