BWhg Our annual report 2022/23

Our report shows how well we delivered our services, how our performance
compares with other landlords and our future plans to improve our services.
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r Putting safety first
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Keeping homes in good repair

Customers satisfied with repairs service

Repair appts. kept
94%

(2021/22: 91%)

Average time for
repair

29 days

(2021/22: 23 days)

84%
(2021/22: 78%)

Repairs within
timescale

64%

(2021/22: 96.83%)

Homes meeting Decent
Homes Standard

100%

(2021/22: 100%)

Having your say

Customers
satisfied with
services

62%

(2021/22: 78%)

Satisfied that
their rent
provides value
for money

84%

(2021/22: 84%)

Keeping your area
clean and safe

Customers
satisfied that whg
makes a positive
contribution to
where they live

49.7%

(2021/22: no data)

Number of
ASB incidents
reported

773
(38 per 1,000
homes)

2021/22: 1164 (57)

Our improvement plan

We will launch our new customer engagement
platform, the loop, where you can help to shape

our services.

We have significantly increased our
investment in the repairs service (£1.6m)

and CCTV network (£1m).

We have launched a new Tenant Satisfaction
Measure survey. Your feedback will help us know
what is working well and what we can improve.




