
We are more than just  
a provider of homes. We 
are proud to support 
vibrant communities and, 
when they need us, help 
people to lead happy, 
fulfilled lives.

Here are some of the 
highlights from 2020/21 
of the ways customers 
and communities 
achieved more.

Building 
strong 
communities
Social value report 
2020/21

492  
customers 

received digital 
training through 

Black Country 
Click Start 

2,638
customers used 

our money advice 
service and 

accessed an 
extra £8.7m

423
customers 

reduced their 
debt by a total 

of £307k

1,567
customers 

improved their 
employability 

skills

768
customers 

supported to 
improve emotional 

and physical 
health 

Our 
development 

spend was worth 

£179m  
to the local 
economy

During the year 
we generated 
social value of  

£43.2m

£51.4m
spent on building 

446
new homes 

25,284
phone calls  

made to customers 
to check in during 

lockdown

1,582
food  

vouchers  
provided
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S U P P O R T E D  B Y

S T A F F O R D S H I R E G E N E R A L  H O S P I T A L

V O L U N T A R Y  C O N T R I B U T I O N S

LEATHER MUSEUM

LEATHER MUSEUM

2,003
volunteer hours  

spent making 7,063 
deliveries of food, 

toiletries and 
prescriptions


