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We are much more than just a provider of homes. We are proud to support and
S O ‘ I AL create vibrant communities and help people to lead happy, fulfilled lives.
Here are some of the highlights from 2019/20 of the ways we supported our
\/ _A_ L l ] E customers and communities to achieve more.
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customers received digital customers given a tablet
training through Black to help them access online
Country Click Start services and training —
149 2,190
customers customers used our
gained employment with money adyvice service and
the support of our teams accessed an extra £7.7m
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replacement customers have customers received
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windows fitted advice through LEAP Insulations, new

roofs and windows



