Support and guidance for customers

To contact us please call:

Always chur?ed ot local rate

— including from mobiles
Brownhills Housing Office Central Walsall Housing Office
13 Silver Court 2nd Floor
High Street Tameway Tower
Brownhills WS8 6HA Bridge Street

Walsall WS1 1)Z

Bloxwich Housing Office

Bloxwich Hall Darlaston Housing Office
Elmore Court 45 King Street

Elmore Green Road Darlaston WS10 8DE
Walsall WS3 2QW Willenhall Housing Office
Blakenall Housing Office Beechwood House
Blakenall Village Centre New Road

Thames Road Willenhall WV13 2BG

Blakenall

Walsall WS3 11.Z Email us at enquiries@whgrp.co.uk

Website: www.whg.uk.com

All our offices are open between 9am and 5pm Monday to Friday.
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At whg we recognise the crucial role that witnesses play in helping us
to tackle anti-social behaviour. The success of any action that we take
depends upon the help and involvement of our residents and witnesses.

We are committed to providing victims and witnesses with support
throughout any complaint of anti-social behaviour. We understand
that being a witness can be a stressful experience and we will fully
support witnesses and victim in any way that we can.

whg Community Safety Team are full trained and accredited to:
provide emotional support
assist in completing diary sheets
take witness statements
provide full information on the court process
support throughout the case

provide full after care support.

How we can help

In every case the victim/witness will be provided with a dedicated case
handler who will give one to one support throughout and keep the
complainant informed of any progress with the case. The level and type
of support will be tailored to meet the needs of the individual and will
be agreed with the victim/witnesses and may include:

emotional support

installation of safety and security devices (such as window locks,
door viewers, cctv)

witness statement taking

Support and guidance for customers

help with gathering photographic evidence, Visual Evidence
for Victims (VEV)

domestic violence support
hate crime support
vunuerable adult support

arranging for witnesses to attend court with an officer before
the hearing

arranging transport to and from court
accompanying the witnesses at all times

taking immediate action if the complainant is assaulted ,
threatened, or intimidated by informing the relevent agencies

out-of-hours reporting service
full after care for the witnesses and victims

temporary relocation in extreme circumstances.

If you would like further information or guidance, please contact
the whg Community Safety Team on 0300 555 6666.
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English

For interpretation, translation, large print, Braille or audio formats, ask an English speaking friend
1o help you contact your local housing office.

Bengali

ST, AW, T 5, @ e Wi e Ay w5, T TS e AR S O TR0 R
A TIE TR T 0% (ST TR W i e A |

Punjabi

fernrfipnrr, wigere, ¥ flz, & W oratG aralter o, »iih Soe @ fait &ne § 9 fa Qo goraht
revae ogfer gre &8 e 39 faw gosthwee =

Gujarat

sl ae, oz, +E M2, slda e sl sixde w3, iz daela ol B e 2ufs wbBin
Zeeril 3ME 5301 HEE WI2 Sl

Hindi
T, SEER, o e, A s sitedt wred & o, st oo o et da 8w o st
T FETE T W W e o AR W W

Lrdu
S o o s i o8 My e S o Sl T g ey e e i)
N S XV STLPROIE 1. Y01 P PR LU T LY
French
Pour tout demande d'interprétariat, de traduction, de document en gres caractéres, en braille cu
en format audio ; veuillez demander 8 une de vos relations parlant anglais de contacter le bureau
local de l'association de gestion de votre logement
Turkish
Sazl0 ya da yazil tercomesing, ya da buyok punteyla, karer alfabesiyle ya da sesli kayit halinde

edinmek igin Ingilizce bilen bir tanidignzdan bolgenizdeki konut vakfiyla temas kumaniza
yardime! almasin isteyin.



