To contact us please call:

0300 555 Hwhg®

Always chur?ed at local rate
— including from mobiles

How to pay your rent

We offer many different ways to pay your rent. Choose which is most convenient for you.

Direct Debit Direct Debit is the easiest and most cost effective way to pay. Once you
ODIREC'T have set up a Direct Debit, your bank or building society will pay your
@ Jpebit rent direct from your account, usually on the 1st of every month. This is our

preferred method of payment.

Standing Order Set up a standing order and you can make payments to whg from your
bank account each week, every two weeks, every four weeks or every
month — the choice is yours. Contact us for our bank details, which you
will need in order to complete a standing order form.

Direct Payment If you are on Housing Benefit or Job Seekers Allowance, your rent can be
Housing Benefit paid direct from your benefit. Rent arrears can also be paid direct from your
non-contributory Job Seekers Allowance, Income Support or Pension Credit.

Debit Card To make payments with your debit card, telephone us with your debit card
Oy details on 0300 555 6666 between 9am and 5pm.
Employer Direct Pay your rent straight from your wages. Gain agreement from your

employer, who will deduct your rent from your wages each month and pay
it direct to whg. Remember to quote your rent account reference number.

PayPoint/Payzone/ Use your whg payment card to make payments at a range of local retail
Post Office outlets such as supermarkets and newsagents — wherever you see the
— PayPoint or Payzone signs. You can also make payments using your whg
FPEzt. O?S;S‘ | payment card at any Post Office. The Post Office accepts cash and cheques
e N D
HJEE NS and makes no charge.

Walsall Council You can also make payments at Walsall Council’s First Stop Shop
payment centre, The Civic Centre, Darwall Street, Walsall.

53 Walsall Counci Remember to quote your rent account reference number.

Budgeting Agency ~ We can take payments on your behalf from budgeting agencies such
as Moneyway.

Internet Use your debit card to pay your rent on-line at www.whg.uk.com

For more information or if you are having difficulty paying your rent,
contact your customer services team on 0300 555



English

For interpretation, translation, large print, Braille or audio formats, ask an English speaking friend
to help you contact your local housing office.
Bengali

ST, AW, TG T3, @ 3 WS TGO G, R TS ST TR G G T R
Fi 2i5fEe Beta 0k @RS T &0 FE TS T |

Punjabi

fennfip, wigere, 23 filz, §% a7 WG gaiet B2, »idst &5 @@ fai ez § a9 fa @o gost
rEEa TEfifar 2Re 578 Aude 95 few guatHee ad |

Gujarati

el e, ouid?, W12l e, dfe, el sl siade w2, da Satelat olidds B daia 2aufs ¢l6Biol
2aedl AUS 534l Hee HI2 5€L.

Hindi

T, IAAE, oS (92, I S1oa ATSqT T & fe, St qiert amt (Hul a5 @ F8 19 98 ATIH
T FIEfEn 2= 9 T9d &0 | AT9ET 76g L

Urdu

S plop a8 uS ol gy (5 My 5SS Sl pdTl o eilin 2 das T g 2
S a0 8 Ol e S dlil e S Sy el

French

FPour tout demande d'interprétariat, de traduction, de document en gros caractéres, en braille ou
en format audio ; veuillez demander a une de vos relations parlant anglais de contacter le bureau
local de I'association de gestion de votre logement.

Turkish

S6zlu ya da yazili tercumesini, ya da buydk puntoyla, kérler alfabesiyle ya da sesli kayit halinde
edinmek igin Ingilizee bilen bir tanidiginizdan bolgenizdeki konut vakfiyla temas kurmaniza
yardimeci olmasini isteyin.
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