
Direct Debit	� Direct Debit is the easiest and most cost effective way to pay. Once you 
have set up a Direct Debit, your bank or building society will pay your 
rent direct from your account, usually on the 1st of every month. This is our 
preferred method of payment.

Standing Order	� Set up a standing order and you can make payments to whg from your 
bank account each week, every two weeks, every four weeks or every 
month – the choice is yours. Contact us for our bank details, which you  
will need in order to complete a standing order form.

Direct Payment	 If you are on Housing Benefit or Job Seekers Allowance, your rent can be 
Housing Benefit 	� paid direct from your benefit. Rent arrears can also be paid direct from your 

non-contributory Job Seekers Allowance, Income Support or Pension Credit.

Debit Card	� To make payments with your debit card, telephone us with your debit card 
details on 0300 555 6666 between 9am and 5pm.

Employer Direct	� Pay your rent straight from your wages. Gain agreement from your 
employer, who will deduct your rent from your wages each month and pay 
it direct to whg. Remember to quote your rent account reference number.

PayPoint/Payzone/	 Use your whg payment card to make payments at a range of local retail  
Post Office	� outlets such as supermarkets and newsagents – wherever you see the  

PayPoint or Payzone signs. You can also make payments using your whg 
payment card at any Post Office. The Post Office accepts cash and cheques 
and makes no charge.

Walsall Council	� You can also make payments at Walsall Council’s First Stop Shop  
payment centre, The Civic Centre, Darwall Street, Walsall.  
Remember to quote your rent account reference number.

Budgeting Agency	� We can take payments on your behalf from budgeting agencies such  
as Moneyway.

Internet 	 Use your debit card to pay your rent on-line at www.whg.uk.com

For more information or if you are having difficulty paying your rent, 
contact your customer services team on 0300 555 6666

How to pay your rent

To contact us please call:

0300 555 6666
Always charged at local rate 
– including from mobiles

S

We offer many different ways to pay your rent. Choose which is most convenient for you.
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