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How to get involved

We are committed to providing good quality housing and services
which fully meet customers’ needs, while ensuring best value for
money. We can only do this if we know what our customers think
about our services, how they could be improved and how they
should be shaped in the future.

The best way for us to find this out is to listen to your comments,
views and suggestions. That is why we have made it as easy as
possible for all customers to have their say and influence decisions
which affect them.

We have developed a range of flexible opportunities for customers
to get involved in a way which suits them.

Why get involved?

There are many reasons for getting involved in your housing service:

it is your home and your neighbourhood so you should be able
to say how they are managed

you can develop new skills and meet new people

you have valuable experiences and knowledge which we
can learn from

you pay for the services we provide so you should
influence them

you can say whether we are getting it right and if not, why not

you can tell us what you want before we make decisions.
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How can | get involved?

Have a look at the wide choice of ways you can become involved
and then decide which suits you best.

To help you narrow down the options, when reading about the
different opportunities, think about:

how much time do you want to spend getting involved?
which areas are you interested in2

do you want to contribute alone or as part of a team?

Opportunities for involvement

Tenants’ and Residents’ Associations

Tenants” and Residents’ Associations are run by local volunteers
who take action on local issues such as community safety or traffic.
Ask your local Customer Services Team if there is an association

in your area. If not, the resident engagement team or the Walsall
Tenants’ and Residents’ Federation (below) can help you set one up.

The Walsall Tenants’ and Residents’ Federation

This group works in partnership with whg to act on behalf of
tenants’ and residents’ groups and offers practical help and
advice. The federation can help connect you to a local group.
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Focus Group

Focus groups are very informal and usually meet to discuss one
specific issue such as grounds maintenance. Some groups may
only meet once or twice while others meet regularly.

Customer Panel

This is an informal group of customers who meet regularly

to discuss various aspects of our service, such as repairs or
allocations. Relevant feedback from customer panels is then used
to shape and improve services. Panels are open to all customers,
just contact the resident engagement team to find out when the next
one is in your areaq.

Survey Group

Share your views while only having to give up a little time. You will
be contacted periodically by post or telephone and asked for your
views on various issues. Normally you will not even have to leave
your home to get involved!

Round Your Way Editorial Group

The editorial group brings together whg colleagues and customers
to review our quarterly newsletter.

£
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Informal Reading Group

We will send you draft leaflets, handbooks and policies and ask
you to comment on them. You can take part from home by posting
your views to us in the pre-paid envelope we provide.

Estate Tours

Join us on a tour of your estate and point out any issues which
need addressing in your neighbourhood.

Tenant Inspectors and Mystery Shoppers

A group of customers who inspect and mystery shop our services

and procedures. The outcome of these activities help us amend our
services and maintain service standards. You will be given full training
to help you get the best from this popular involvement activity.

Help and support available

We offer plenty of help and support so that everyone can become
involved. This may mean covering travel expenses or childcare
costs if appropriate.

What do | do next?

More information is available on each of these involvement
opportunities, or if you have any further questions, please
contact the Resident Engagement team on 0300 555 6666, email
residentengagement@whgrp.co.uk or fax on 01922 423891.
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To contact us please call:

EWwhg 0300 555

Brownhills Housing Office
13 Silver Court

High Street

Brownhills WS8 6HA

Bloxwich Housing Office
Bloxwich Hall

Elmore Court

Elmore Green Road

Walsall WS3 2QW

Blakenall Housing Office
Blakenall Village Centre
Thames Road

Blakenall

Walsall WS3 11LZ

Always chur?ed ot local rate
— including

rom mobiles

Central Walsall Housing Office
2nd Floor

Tameway Tower

Bridge Street

Walsall WST 1)Z

Darlaston Housing Office
45 King Street
Darlaston WS10 8DE

Willenhall Housing Office
Beechwood House

New Road

Willenhall WV13 2BG

Email us at
residentengagement@whgrp.co.uk
Website: www.whg.uk.com
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English

For interpretation, translation, large print, Braille or audio formats, ask an English speaking friend
to help you contact your local housing office.

Bengali

AR, WA, TG T, G T Wi Tty e, S Ty < R O O T W
FE R TG BT T CATICATS T W SIS S

Funjabi

femafiper, mimee, 93 filz, &= 7 wielle Trailer =2t »idEt e oF fof ong & =9 fa @ gost
FEEE TR 2R FF uT 595 ee e Re &

Gujarati

widuzn, crinz, 18 Gire, e sinan >0l Sivde 03, eun dnela slaa Fad cuw ks a6
gaall 2iug srey Hee W2 sl

Hirdi
e, S, T2 T, dw s s wreet & fam, o W e et g ® B o st
T TR 2§ T I F AR RS

Urcu

aS'nfTw,JG‘_gjx:-&hja_;u,:-_,JEﬁ, aﬂggwag;.‘g{& w57l o eiidm 2% Boax J e 2T
. S UV PV J. g~ PSLE RS- FE. YT

French

Four tout demande d'interprétariat, de traduchion, de document en gros caractéres, en braille cu
en farmat audic ; veuillez demander & une de vos refations parlant anglais de contacter le bureau
local de l'association de gestion de votre logement

Turkish
S5azld ya da yazih tercOmesini, ya da blyok puntoyla, karer alfabesiyle ya da sesli kayit halinde

edinmek igin Ingilizee bilen bir tanidi@inizdan bolgenizdeki konut vakfryla temas kurmaniza
yardimei almasim isteyin
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