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Making alterations to your home and garden
As a Walsall Housing Group customer, you have the right to 
make alterations and additions to your home and garden. Where 
appropriate, you may receive compensation from us for the work 
carried out when you leave your property.

Before you start any work on your property however, you must 
gain written permission from your local housing office. Once this  
has been granted, you must also apply for other approvals such  
as planning permission or building regulations.

Granting permission

When considering a request from a customer to make alterations  
to their home or garden we will look at whether the work would  
be likely to:

make the home, or any other property, less safe for occupiers  ■■

or visitors
cause us to incur expenses which we would not incur if the  ■■

work was not undertaken
reduce the price the property would fetch if sold on the  ■■

open market
reduce the level of rent we would be able to get if we re-let  ■■

the property.

Making alterations to your home and garden may benefit us as 
well as you and we will only refuse to give you permission when it 
is reasonable to do so.
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If we refuse permission, we will give you a written statement of 
our reasons why. If you request permission from us and we do not 
come back to you with either approval or refusal within 42 days, 
you can claim that we have withheld permission and ask for  
an explanation.

Meeting standards

It is important that any work carried out to our properties meets 
certain standards. We may give you permission to undertake 
alterations on the condition that the work is completed to a 
standard that will be agreed with you.

Once completed, if the work you have carried out to your property 
fails to meet the conditions we set, we may treat this as a breach 
of the conditions of your tenancy.

Taking responsibility

Once you gain our permission to alter your home or garden you 
will become responsible for getting the work completed by a 
suitably qualified, or competent person, and where appropriate 
maintaining the work to national health and safety standards.

For example, if you want to fit a gas appliance you must 
get it fitted by a legally registered gas installer and 
it must comply with the latest legislation. We may 
ask for a certificate to confirm this, which we will 
keep a copy of. Any electrical work you carry out 
also needs to comply with the legislation outlined 
overleaf.
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Rules for electrical safety

To reduce the number of deaths, injuries and fires caused by faulty 
electrical installations and to make it harder for ‘cowboy builders’ 
to leave electrical installations in an unsafe condition, new building 
regulations rules were introduced on 1st January 2005 for people 
carrying out electrical work in homes and gardens in England  
and Wales.

These regulations are for your own safety and you must comply 
with them.

Before you start any electrical work, you now need to think 
whether you must tell the Council’s Building Control Department.

If you are using a contractor or installer to do the work, check 
whether they are registered with a competent person scheme.

If your contractor or installer is not registered with a competent 
person scheme, you will need to tell the Building Control 
Department about the electrical work you plan to do.

Once the contractor has completed the work, they will give you a 
certificate to confirm that their work meets the new regulations.

If you have any queries about electrical work to your property, contact 
the Council’s Building Control Department on 01922 652428 or 	
01922 652408.
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Your right to compensation for improvements

If you leave your home, you may be able to claim compensation 
for improvements you have made. You must have received written 
permission from whg before you did the work.
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Making alterations to your home and garden

Brownhills Housing Office 
13 Silver Court 
High Street 
Brownhills WS8 6HA

Bloxwich Housing Office 
Bloxwich Hall 
Elmore Court 
Elmore Green Road 
Walsall WS3 2QW

Blakenall Housing Office 
Blakenall Village Centre 
Thames Road 
Blakenall 
Walsall WS3 1LZ

Central Walsall Housing Office 
2nd Floor  
Tameway Tower 
Bridge Street 
Walsall WS1 1JZ

Darlaston Housing Office 
45 King Street 
Darlaston WS10 8DE

Willenhall Housing Office 
Beechwood House 
New Road 
Willenhall WV13 2BG

Email us at enquiries@whgrp.co.uk 
Website: www.whg.uk.com

To contact us please call:

0300 555 6666
Always charged at local rate 
– including from mobiles
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Walsall Housing Group 
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Walsall WS1 1JZ 
Tel: 0300 555 6666

July 2009


