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Our policy
whg strongly believes everyone has the right to live their lives  
free of harassment or persecution.

We understand that racial harassment does occur and can  
affect anyone.

whg will not tolerate racial harassment of any kind and will 
support victims of this type of harassment. The victim is defined as 
the person who the racial harassment was directed at.

What is racial harassment?
whg defines racial harassment as any incident which is perceived 
to be racist by the victim or any other person.

It must be stressed that it is any incident which is perceived to be 
racist and this could include crimes and intimidation.

Examples of racist incidents include:

physical assault (spitting, unprovoked physical assault)■■

damage to property (including windows, doors, fences, cars  ■■

or other property)
racist graffiti (within or near the victim’s home)■■

arson or attempted arson in or near the victim’s home■■

verbal racial abuse, threatening or abusive racist behaviour, ■■

letters or telephone calls.
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Reporting racial harassment
We encourage customers to report all incidents of racial 
harassment and complaints can be made in several ways:

direct contact – office or home visit ■■

telephone call■■

letter ■■

e-mail ■■

using the complaints form on our website – ■■ www.whg.uk.com
report from a third party (eg. a member of the public, tenant or ■■

whg colleague).

whg will acknowledge receipt of all complaints of racial 
harassment within two working days.

What we can do
whg will investigate every report of racial harassment. Reports 
where the alleged perpetrator is not a whg tenant will be passed 
directly to their current landlord and/or other agencies such as the 
Walsall Police or Safer Walsall Partnership. The perpetrator is the 
person who carried out the racial harassment.

We will then work with the landlord and other agencies to deal 
with the matter.

If the alleged perpetrator is a whg tenant, the complaint will be 
fully investigated by us. With the victim’s permission, we will 
interview all parties involved in the case.
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If it is appropriate, whg will take legal action against the perpetrator. 
We can look at re-housing the victim but this is not always the best 
way to eliminate the problem. 

Where the perpetrator is a whg tenant and the allegation is proven, 
then whg will seek to terminate their tenancy in accordance with 
the tenancy agreement.

Every effort will be made to identify and take action against 
perpetrators of racial harassment. 

whg will assign a colleague who will seek the victim’s permission 
to visit all perpetrators known to them. 

Supporting the witnesses
whg encourages partnership working and multi-agency involvement 
in order to support witnesses throughout the process of tackling 
racial harassment. Multi-agency working means bringing together 
different organisations who offer their own skills and expertise in 
tackling racial harassment.

The safety and welfare of residents whose complaints form the 
basis of any action is our first consideration.

Well informed, practical personal support will be provided 
throughout the period of evidence gathering and during and after 
court proceedings, where necessary.

The names of complainants are never disclosed to perpetrators 
of racial harassment without the consent of the complainant. The 
complainant is the person who brings the harassment to our attention.
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Other help
In addition to the help and advice that whg can offer, independent 
advice can be obtained from:

Victim and witness support

Upper Rushall Street 
Walsall WS1 2HA 
Tel: 01922 644000

Equality and Diversity Team

Walsall Council 
Room 16b 
Lichfield Street 
Walsall WS1 1TP 
Tel: 01922 653306

Citizens Advice Bureau

Lichfield Street 
Walsall WS1 1SE 
Tel: 01922 700600

Samaritans 

Walsall & District Branch 
Bott Lane 
Walsall WS1 2JQ 
Tel: 01922 624000 

24 hour help line: 
0845 7 90 90 90 

Deaf callers only (minicom): 
0845 7 90 91 92

Textphone callers: 
0845 7 90 91 92
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Brownhills Housing Office 
13 Silver Court 
High Street 
Brownhills WS8 6HA

Bloxwich Housing Office 
Bloxwich Hall 
Elmore Court 
Elmore Green Road 
Walsall WS3 2QW

Blakenall Housing Office 
Blakenall Village Centre 
Thames Road 
Blakenall 
Walsall WS3 1LZ

Central Walsall Housing Office 
2nd Floor  
Tameway Tower 
Bridge Street 
Walsall WS1 1JZ

Darlaston Housing Office 
45 King Street 
Darlaston WS10 8DE

Willenhall Housing Office 
Beechwood House 
New Road 
Willenhall WV13 2BG

Email us at enquires@whgrp.co.uk

To contact us please call:

0300 555 6666
Always charged at local rate 
– including from mobiles
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