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Domestic violence

Support and guidance for customers

Ovur policy

whg believes that it is the fundamental right of all our tenants and
members of their families to be free from domestic violence and
accepts the individual’s right to quiet enjoyment of their home
without fear. whg's policy is to provide a supportive and positive
approach to anyone who asks for help or advice about

domestic violence.

What is domestic violence?

whg policy defines domestic violence as any incident of
threatening behaviour, violence or abuse (psychological, physical,
sexual, financial or emotional) between adults, aged 18 or over,
who are or have been intimate partners or family members,
regardless of gender and sexuality. Family members are defined
as mother, father, son, daughter, brother, sister and grandparents,
whether directly or indirectly related, in-laws or step-family.

This list is not exhaustive but examples of what domestic violence
can include are:

physical assault
sexual abuse and/or rape
threats and intimidation

emotional/psychological/economic abuse.

It may be accompanied by other kinds of intimidation such as
degradation, mental and verbal abuse, humiliation, depravation,
systematic criticism and belittling.
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If you are suffering from domestic violence, you can contact
whg safe in the knowledge that you will be treated equally and
with sensitivity regardless of your age, gender, ethnicity or
sexual orientation.

Reporting domestic violence

If you are suffering from domestic violence — do not do it in silence.

You can report incidents to whg, the police and/or the support
agencies listed in the back of this leaflet. You can report domestic
violence to whg in the following ways:

direct contact — office or home visit

telephone call

letter

e-mail

report from a third party - for example a solicitor, councillor
or support agency.

whg will acknowledge receipt of all complaints of domestic
violence within two working days.
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How can whg help our customers?

whg can sometimes take legal action against the perpetrator
of domestic violence. We can also offer support services to a
customer suffering domestic violence by:

providing advice and directing them to other support agencies

assisting with a housing request or helping with access to
temporary accommodation

helping whg tenants if they choose to stay in their own home by
providing additional security.

The perpetrator

The perpetrator is the person who carried out the domestic
violence. Although the priority for whg is the welfare of the
customer suffering from domestic violence, we recognise in
some cases they may want to remain in a relationship with the
perpetrator. In these instances we will offer to work with other
agencies to support this.

The purpose of offering support to the perpetrator is to assist them
in trying to control and moderate their behaviour by directing them
to support agencies.

We can also arrange counselling for the parties involved.
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Your questions

Will you tell anyone about the incidents | report?

whg will at all times respect your confidentiality and will not
divulge your details to other agencies without your consent.

Will I get rehoused straight away?

whg will take all complaints of domestic violence seriously and will
work with other agencies to try and resolve the issue.

If you request an urgent move, where appropriate whg will make
every effort to rehouse you in the interim. To do this we will check
the availability of suitable whg accommodation. Where there are
no appropriate properties, we will work with other agencies to
secure temporary accommodation.

Once temporary accommodation has been obtained, we will
continue working with you to secure a permanent solution to your
rehousing needs.
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If 1 choose to stay in my home, what will whg do to help protect me?

If the perpetrator is absent and you choose to stay in your home,
there are a number of services that whg will offer you to help you
remain in your home free from domestic violence.

These include:

ongoing support
financial advice to maintain your home

additional security measures such as door chains and

window locks

a full lock change of the property

provision of a mobile telephone with a direct line to the police
assistance with an application for an Occupation Order under
the Family Law Act 1996

if you are a joint tenant, whg will assist you with an application

to transfer the tenancy to your sole name under the
Family Law Act 1996.

whg could also assist and support you in obtaining an injunction
against the perpetrator which prevents them from living in the
property and/or being in the vicinity of the property.
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Independent sources of help

Walsall Domestic
Violence Forum

01922 406767
(Mon-Fri, 2am-5pm)

WWW.Wde.CO. Uk

Stepping Stones

Confidential advice and support
for people experiencing or
recovering from domestic
violence.

0800 389 5790
(24 hour free phone)

SAYA

Multilingual helpline for non-
English speaking people in
need of support in relation to
domestic violence.

0800 389 6990
(24 hour free phone)

Safe

Support for men who want to
stop abusing their partners.

0779 667 2053
(24 hour)

National Domestic
Violence Helpline

0808 200 247
(24 hour free phone)
www.womensaid.org.uk

Mens Advice Line

0808 801 0327
(24 hour free phone)

www.mensadviceline.org.uk

In an emergency call 999
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Brownhills Housing Office
13 Silver Court

High Street

Brownhills WS8 6HA

Bloxwich Housing Office
Bloxwich Hall

Elmore Court

Elmore Green Road

Walsall WS3 2QW

Blakenall Housing Office
Blakenall Village Centre
Thames Road

Blakenall

Walsall WS3 11LZ

Support and guidance for customers

To contact us please call:

Ewhg 0300 555

Always chur?ed ot local rate
— including

rom mobiles

Central Walsall Housing Office
2nd Floor

Tameway Tower

Bridge Street

Walsall WST 1)Z

Darlaston Housing Office
45 King Street
Darlaston WS10 8DE

Willenhall Housing Office
Beechwood House

New Road

Willenhall WV13 2BG

Email us at enquiries@whgrp.co.uk
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English

For interpretation, translation, large print, Braille or audio formats, ask an English speaking friend
to help you contact your local housing office.

Bengali

SRR, W, TG T, G e Wi Tty e, S Ty e W e O T W
R T T T CATIAT T W A S

Funjabi

ferafior, wimere, 99 filz, &= 7 wirdllT Trailer =21, »idHt e o fait Ong & =9 fa @7 gost
wEEE TR 2R 5 uee 595 few e Re &

Gujarati

i, ez, 180 Bire, dide wnay w00l giwdla 3, aua Soelly oo Bad o 2l a6Gin
gaadl 2ud sa Mee w2 sl

Hindi
i, S, w2 T, dw s s wreet & fan, ot wee ot fiedt e ® W B st
T FETET T § T R F SR RS

Urcu
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French
Four tout demande d'interprétariat, de traduchion, de document en gros caractéres, en braille cu
en format audio ; veuillez demander & une de vos refations parlant anglais de contacter le bureau
local de l'association de gestion de votre Iogerment
Turkish
Sazld ya da yazih tercOmesini, ya da blyok puntoyla, kdrer alfabesiyle ya da sesli kayit halinde

edinmek igin Ingilizee bilen bir tanidi@inizdan bolgenizdeki konut vakfryla temas kurmaniza
yardime almasin isteyin
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